CREATING CATEGORY THROUGH API
You can create a category directly from your own application by sending a POST request with the required parameters to the knowledge base API. 
The add category feature of API works only with POST calls. Any parameters that are passed via the GET method are ignored. The API script returns the result/errors in JSON format (mentioned at bottom). 
	Parameter
	Format

	*call
	- categories

	*method
	- add

	*key
	- A valid API key

	* type
	- Allowed values: public/private

	* parent
	- category Id of Parent, 0 for root

	* name
	- A text string with a maximum limit of 250 characters

	desc
	- Brief description of your category.

	
	- Maximum length allowed is 250 characters.

	visibility
	- Allowed values: yes/no

	icontype
	- Allowed values: vector/non-vector/default

	icon
	- name of icon

	iconcolor
	- valid hexadecimal value

	grp_perms
	- Allowed values: manual/inherit/default

	groups
	- Comma-separated group ids in case grp_perms value is manual


* Fields marked with star are mandatory


UPDATING CATEGORY THROUGH API
You can edit a category by sending a PUT request with the required parameters to the knowledge base API. 
The edit category feature of API works only with PUT calls. Any parameters that are passed via the GET/POST method are ignored. The API script returns the result/errors in JSON format (mentioned at bottom). 
	Parameter
	Format

	[bookmark: _Hlk209457782]*call
	- categories

	*method
	- edit

	*key
	- A valid API key

	* id
	- Id of the category that needs to be modified

	type
	- Allowed values: public/private

	parent
	- category Id of Parent, 0 for root

	name
	- A text string with a maximum limit of 250 characters

	desc
	- Brief description of your category.

	
	- Maximum length allowed is 250 characters.

	visibility
	- Allowed values: yes/no

	icontype
	- Allowed values: vector/non-vector/default

	icon
	- name of icon

	iconcolor
	- valid hexadecimal value

	grp_perms
	- Allowed values: manual/inherit/default

	groups
	- Comma-separated group ids in case grp_perms value is manual


* Fields marked with star are mandatory

DELETING CATEGORY THROUGH API
To delete the category through knowledge base API, you should send DELETE calls with required parameters. Only empty (no sub-categories/articles) categories can be deleted.
	Parameter
	Format

	*call
	- categories

	*method
	- delete

	*key
	- A valid API key

	* id
	- Id of the category that needs to be deleted


* Fields marked with star are mandatory

CREATING ARTICLE THROUGH API
To post the article through API, you can use "add" method of the "articles" module. The parameters you can send via POST for this method are listed below.
	Parameter
	Format

	*call
	- articles

	*method
	- add

	*key
	- A valid API key

	* username
	- Username of the existing admin user (writer, editor, or superuser).

	* categories
	- Comma-separated category IDs. For example, 23,45,78

	
	- Category IDs should be of the same type (i.e. either public or private). If mixed category types are sent, the system will throw an error.

	* title
	- A text string with a maximum limit of 250 characters.

	* content
	- HTML data for your article contents.

	keywords
	- Comma-separated values.

	
	- Maximum length allowed is 250 characters.

	summary
	- Brief description of your article.

	
	- Maximum length allowed is 250 characters.

	featured
	- Allowed values: yes/no

	visible
	- Allowed values: yes/no

	protected
	- Allowed values: yes/no

	
	- Applicable only on "Public" articles

	enableratings
	- Allowed values: yes/no

	enablecomments
	- Allowed values: yes/no

	publishdate
	- Format Supported: YYYY-MM--DD (2022-06-21)

	
	- The publish date should either be of today or greater than today.

	
	- The publish date should be earlier than the expiry date.

	expirydate
	- Format Supported: YYYY-MM-DD (2022-06-21)

	
	- The expiry date should not be greater than one year from the current date.

	
	- The expiry date should be greater than publish date

	reviewdate
	- Format Supported: YYYY-MM-DD (2022-06-21)

	 Custom Fields
	

	
	The API has the facility to post the custom field data in existing Add Article API. You can post custom fields like other fields, where, field name should be formed as:

	
	 

	
	cf_#id (#id of the custom field in database)

	
	Error! Filename not specified.

	
	 

	
	So, cf_1 means, you want to send data for Original Author field. 

	
	EXAMPLE:

	
	{cf_1:’bishop’}

	
	 

	
	Rules:

	
	 

	
	1. Send comma separated values for custom fields with multiple options such as dropdown and checkbox.

	
	2. Custom fields with date and datetime types accepts values in following formats:

	
	DATE:                    YYYY-MM-DD (Example: 2022-08-01)

	
	DATETIME:          YYYY-MM-DD HH-MM-SS (Example: 2022-08-01 23:16:01)

	
	 

	
	


* Fields marked with star are mandatory

UPDATING ARTICLE THROUGH API
To post the article through API, you can use "edit" method of the "articles" module. The parameters you can send via PUT for this method are listed below.
	Parameter
	Format

	*call
	- articles

	*method
	- edit

	*key
	- A valid API key

	   *id
	- Id of the article that needs to be modified

	categories
	- Comma-separated category IDs. For example, 23,45,78

	
	- Category IDs should be of the same type (i.e. either public or private). If mixed category types are sent, the system will throw an error.

	title
	- A text string with a maximum limit of 250 characters.

	content
	- HTML data for your article contents.

	keywords
	- Comma-separated values.

	
	- Maximum length allowed is 250 characters.

	summary
	- Brief description of your article.

	
	- Maximum length allowed is 250 characters.

	featured
	- Allowed values: yes/no

	visible
	- Allowed values: yes/no

	protected
	- Allowed values: yes/no

	
	- Applicable only on "Public" articles

	enableratings
	- Allowed values: yes/no

	enablecomments
	- Allowed values: yes/no

	publishdate
	- Format Supported: YYYY-MM--DD (2022-06-21)

	
	- The publish date should either be of today or greater than today.

	
	- The publish date should be earlier than the expiry date.

	expirydate
	- Format Supported: YYYY-MM-DD (2022-06-21)

	
	- The expiry date should not be greater than one year from the current date.

	
	- The expiry date should be greater than publish date

	reviewdate
	- Format Supported: YYYY-MM-DD (2022-06-21)

	 Custom Fields
	

	
	The API has the facility to post the custom field data in existing Add Article API. You can post custom fields like other fields, where, field name should be formed as:

	
	 

	
	cf_#id (#id of the custom field in database)

	
	Error! Filename not specified.

	
	 

	
	So, cf_1 means, you want to send data for Original Author field. 

	
	EXAMPLE:

	
	{cf_1:’bishop’}

	
	 

	
	Rules:

	
	 

	
	1. Send comma separated values for custom fields with multiple options such as dropdown and checkbox.

	
	2. Custom fields with date and datetime types accepts values in following formats:

	
	DATE:                    YYYY-MM-DD (Example: 2022-08-01)

	
	DATETIME:          YYYY-MM-DD HH-MM-SS (Example: 2022-08-01 23:16:01)

	
	 

	
	


* Fields marked with star are mandatory
DELETING ARTICLE THROUGH API
To delete the category through knowledge base API, you should send DELETE calls with required parameters. Only empty (no sub-categories/articles) categories can be deleted.
	Parameter
	Format

	*call
	- articles

	*method
	- delete

	*key
	- A valid API key

	* id
	- Id of the article that needs to be deleted


* Fields marked with star are mandatory
ADDING ATTACHMENTS THROUGH API
You can add attachments directly from your own application by sending a POST request with the required parameters to the knowledge base API. 
	Parameter
	Format

	*call
	- articles

	*method
	- addattachments

	*key
	- A valid API key

	* id
	- A valid Article Id

	* attachments
	- A Valid JSON send as body of the request.
Example: [
    {
        "name": "image11.png",
        "url": "http:\/\/www.teamhgs.com\/serve-attachment.php?file=image1.png"
    },
    {
        "name": "image12.png",
        "url": "www.teamhgs.com\/serve-attachment.php?file=image2.png"
    },
    {
        "name": "excel1.xlsx",
        "url": "www.teamhgs.com\/serve-attachment.php?file=excel.xlsx"
    },
    {
        "name": "word1.docx",
        "url": "www.teamhgs.com\/serve-attachment.php?file=word.docx"
    },
    {
        "name": "pdf11.pdf",
        "url": "www.teamhgs.com\/serve-attachment.php?file=pdf1.pdf"
    },
    {
        "name": "pdf21.pdf",
        "url": "www.teamhgs.com\/serve-attachment.php?file=pdf2.pdf"
    }
]


* Fields marked with star are mandatory
* The script also sets x-api-key in headers which you can fetch before serving the file from your server. You can set the key in Manage Settings area.
DELETING ATTACHMENT THROUGH API
To delete the category through knowledge base API, you should send DELETE calls with required parameters. Only empty (no sub-categories/articles) categories can be deleted.
	Parameter
	Format

	*call
	- articles

	*method
	- deleteattachments

	*key
	- A valid API key

	* aids

	- comma separated values of attachment Ids

	* id
	- Id of the article whose attachments needs to be deleted


* Fields marked with star are mandatory




























ERROR CODES:
API script returns the status "200" if everything goes well. However, if the system finds that the parameters supplied don't follow the supported formats, the system generates the following error codes.
	Code
	Status
	Description

	200
	OK
	Successful request.

	400
	Bad Request
	Invalid request and/or request parameters

	401
	Bad Authentication Data
	Authentication is required in order to retrieve data. Either invalid API key or wrong format of API key

	404
	Not Found
	When the requested resource is not found. For example, an API request was made on an invalid URL.

	409
	Conflicting Data
	If there is conflicting data, the system throws this status. For instance, you posted public and private category IDs in a single "Add article" call. 

	500
	Internal Server Error
	The general catch-all error is generated when the server-side throws an exception.

	503
	Service Unavailable
	API interface unavailable or disabled.




